










108 800.345.6443   www.philips.com/respironics

Device programs Mask programs

Flex Promise Program
Our Flex Promise Program is Philips Respironics’
commitment that if any patient is noncompliant on any 
of our Flex technologies, upon return of the unit with 
Flex technology, we will apply a 100% credit of the
corresponding unit purchase price toward the purchase 
of a Philips Respironics bi-level device with Bi-Flex.

Bi-level Rescue Program
This program is intended to help patients continue their
PAP therapy when they are not able to tolerate standard
treatment. Order bi-level monograph (PN 1038429) for
more details.

Extended Warranty Program
The Extended Warranty supports all System One PAP
devices and adds three years of coverage to the standard
two-year warranty – providing five years of protection on
a PAP device or humidifier against unexpected repair
costs and shortening the time the device is out of service.

System One Touch Non-warranty Service Program
For devices not covered under warranty, the System One
Touch Non-warranty Service Program offers a simple
two-tiered approach to repair costs that helps to
accelerate the return of the repaired unit to the patient
and reimbursement turnaround times.

30-Day Mask Satisfaction Promise Program
Your patient will be satisfied with our mask or we’ll
replace it. If a patient discontinues use of a program-
approved mask in favor of another mask during the first
30 days of use, we will replace the original mask at no
charge. Certain terms and conditions apply.

Fit for Life Mask Resupply Program
Philips Respironics offers a comprehensive sleep apnea
mask solution that helps keep you in touch with your
patients through the lifetime of their therapy. By offering 
a patient interface solution with a mask and resupply
service included in the purchase price, Philips Respironics
demonstrates a commitment to the long-term success of
your patients’ therapy and your business. When you
choose our masks, your patients will receive access to
either our medSage or Encore Resupply services. The Fit
for Life solution benefits both your patients and you by
increasing patient compliance and satisfaction and helping
you develop a standard, quality-driven approach to
meeting the payer and industry requirements that are
making in-house resupply programs more challenging.
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Ventilation programs Customer programs

Ventilation Promise Program
Progressive diseases like COPD and ALS have one thing in
common – a patient’s ventilator needs will change over
time. We want to make it easy for you to transition your
patients to higher level ventilator devices as their needs
become more challenging. To enable you to easily
transition patients to other devices as their diseases
progress, the Ventilation Promise Program will provide 
a credit equal to the purchase price of any Philips
Respironics’ System One device to be applied toward the
purchase of a BiPAP AVAPS or Trilogy ventilator. Certain
terms and conditions apply.

Partners in Ventilation (PIV) Program
This program has identified the needs of homecare
ventilation providers and designed a set of tools with 
one goal – to simplify your business so you can focus on
what matters most – your patients. As a program member
you will have access to ventilation-related resources
developed by Philips Respironics. And your PIV
membership is free. 

Partners in Compliance Management
The Encore Anywhere compliance data management
system makes patient data available easily and securely.
Additional compliance management resources can be
found at: www.sleepapnea.com. It’s all part of our 
solution to help you meet your business goals, enhance
staff efficiency, and coordinate patient care more quickly
and easily.

Partners in Training
The Partners in Training web site is a sleep apnea
awareness resource designed to help homecare providers,
clinicians, and physicians better understand how to
identify, treat and manage sleep apnea, while helping to
improve business/practice potential. 

Cognitive Behavioral Therapy for Insomnia (CBTI)
This program provides sleep labs with a means to
implement a behavioral sleep medicine program or
enhance their current offerings without incurring the
development cost and time of doing it themselves.
Additionally, it enables them to implement an objective
tool (Actiwatch) for therapeutic assessment as an adjunct
to traditional, subjective diaries.

Know How Webinars
The Philips Respironics Know How program is a series of
live and on-demand webinars that help to address key
business and clinical challenges and opportunities faced by
homecare providers and healthcare professionals. Visit
http://knowhow.respironics.com to learn more and to
register for the various sessions.
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For respiratory therapists, sleep technicians and nurses, Philips Respironics 

CEU-accredited programs target respiratory drug delivery, noninvasive and

invasive ventilation, oxygen and sleep therapy and are focused on your

continuing education requirements.

Medical education

To learn about additional training opportunities relating to sleep apnea, visit our Partners in
Training web site at www.pit.respironics.com

Not all products are available in all countries. Check with Philips Respironics customer service or your local distributor.
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The mask experience
2 CEUs, AARC, AAST
A lecture, followed by a hands-on session to learn 
how to choose the right mask for the right patient
• Understand the challenges the OSA patient faces in

order to be compliant to his or her CPAP therapy
• Understand why your patient needs to be compliant 

to CPAP therapy
• Understand how to choose the right mask to help 

your patient be compliant to CPAP therapy
• Understand the types of masks
• Understand the significance of resupply

Fundamentals of obstructive sleep apnea
1 CEU, AARC, AAST, CCMC
Understand the pathology and prevalence of OSA and
learn how to recommend appropriate diagnostic and
treatment options
• Understand the types of Sleep Disordered 

Breathing (SDB)
• Understand the prevalence of SDB
• Recommend appropriate diagnosis and screening

procedures
• Discuss various treatment and follow-up 

management options

Sleep therapy presentations
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Tools for a successful sleep therapy compliance
program  
1 CEU, AARC, AAST
This session will cover the challenges of running a
successful Sleep Therapy Compliance Program and
provides caregivers with the clinical tools/techniques 
to be successful
• Provide overview of PAP compliance
• Understand consequences of non-compliance
• Explore techniques, tools, and technologies to 

facilitate compliance

Advanced algorithms for SDB
1.5 CEUs, AARC, AAST
Learn about leak and triggering technology, understand
the CPAP breathing algorithms, and identify the 
breathing algorithms for periodic breathing and
respiratory insufficiency
• Review Auto-EPAP, autoSV, AVAPS, Auto-Trak, C-Flex
• Emphasis on Philips Respironics technology

Titration guidelines for CPAP, bi-level, servo
ventilation, and AVAPS
1.5 CEUs, AARC, AAST
List the titration goals for OSA management, understand
the suggested protocols for titrations and review the
titration process
• Suggest a titration procedure for basic CPAP
• Suggest a titration procedure for autoSV

Maximizing PAP therapy through advanced
techniques: ASV and AVAPS
1 CEU, AARC, AAST
This session will help you identify which of your patients
will benefit from advanced therapies
• Explain when to use servo ventilation
• Explain when to use AVAPS

Data management of the SDB patient
1 CEU, AARC, AAST
Review the management and follow-up of PAP therapy
through the use of the Encore data management software
and learn how to interpret the reports and waveforms
and how this combines with a self-management system
• Describe the management of a patient through the use

of data management software
• Recognize that compliance leads to positive 

health outcomes
• Discuss an overview of compliance technologies 

in healthcare
• Describe tools and technologies to facilitate 

PAP compliance

Home sleep testing
1 CEU, AARC, AAST
A review of the guidelines for home sleep testing and
which patient is best suited for diagnosis and titration 
in the home
• Identify the predisposing factors for OSA
• Describe the co-morbidities that require a full in-lab

sleep study
• Identify good candidates for portable monitoring, 

pre-screening questionnaires
• Describe equipment used to perform portable

monitoring

Sleep therapy presentations (continued)
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Pediatric inhalation devices
1 CEU, AARC
Presentation will cover pediatric aerosol delivery
• Explain the rationale of use of commonly inhaled drugs

that are used in the management of pediatric
respiratory disease

• Increase the level of understanding for pediatric 
aerosol therapy

• Explain the benefits and shortcomings of devices that
are used for aerosol therapy for pediatric patients

Current aerosol therapy: theory and practice
1 CEU, AARC, CCMC
Reviews basic respiratory anatomy and physiology 
and respiratory diseases, provides an overview of the
history of inhalation drug delivery devices, and defines
the design principles of these devices
• Review of respiratory anatomy and physiology
• Understand basic principles of an aerosol device
• Define and differentiate the following respiratory drug

delivery devices: dry powdered inhalers, metered dose
inhalers, and jet nebulizers

Respiratory drug delivery 
presentations
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Portable home oxygen equipment matching the
patient to the proper device    
1 CEU, AARC
This presentation will help participants gain a better
understanding of the clinical and operational differences
between stationary and portable oxygen equipment and
will detail methods for matching portable oxygen
equipment to specific patient needs 
• Identify methods to match portable oxygen equipment

to patient needs
• Discuss the clinical and operational differences among

portable oxygen devices/equipment 
• Explain how oxygen-conserving device technology

applies to portable oxygen equipment

Trilogy ventilator workshop
2 CEUs, AARC
Learn more about the operation of the Trilogy100 and
Trilogy200 life support ventilators
• Review the circuit options, breath types, modes, alarms,

features, and troubleshooting

Home respiratory care 
presentations
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CoughAssist T70 approach to secretion
management
1 CEU, AARC
This workshop educates respiratory therapists and
nurses on the operation of the CoughAssist T70 device
and will cover indications, contraindications, operation
procedure recommended treatment practice and review
of a clinical case study  
• Understand the indications, contraindications and

warnings/cautions for the use of CoughAssist T70
• Identify the advantages of the noninvasive use of

CoughAssist T70 over invasive airway clearance
• Review a clinical case study
• Learn the controls, connectors, and visual indicators 

of the device
• Discuss the recommended treatment plan
• Understand cleaning and maintenance of the

CoughAssist T70 device

The continuum of products and solutions for 
the COPD patient
1 CEU, AARC
Participants will receive a brief review of COPD staging
as we discuss how Philips Respironics’ comprehensive
product portfolio can help you to manage your COPD
patients throughout the disease progression  
• Review COPD 
• Discuss current practices for treatment and

components of care
• Review COPD staging
• Identify the Philips Respironics products and solutions

as they relate to the progression of COPD
• Present tools which will help your DME to grow and

thrive in today’s market 

Respiratory advances of mouth piece ventilation
1 CEU, AARC
This course will cover an additional option to provide
noninvasive ventilation for the chronic respiratory
insufficiency patient
• Identify options for 24-hour ventilation without the 

need for tracheostomy
• Discuss how to prevent the pulmonary complications

related to tracheostomy
• Describe infection reduction–granuloma formation

chronic bacterial colonization
• Explain cough generation from a closed airway

Philips Respironics-sponsored online courses can be
found at www.ganesco.com.

Home respiratory care presentations (continued)
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